CITY OF MODESTO
GOLF COURSES ADVISORY COMMITTEE
Held via TeleConference
(To access meeting, please see instructions below)
Wednesday, January 19, 2022 at 8:00 a.m.
*Please Note: In order to respond to COVID-19, and pursuant to the Governor’s Executive Order N-29-20, the City will
hold this meeting via teleconference and Committee Members will be calling in.

*Roll Call – Golf Courses Advisory Committee

Ricardo Semeria, Chair
Laurie Salvi
Vince Hansen
Pam Giusto
Guadalupe Rivera
Jim Spelman
Doug Lemcke
Michelle Buer
Karen Burch

The City of Modesto is now offering the ability to view and participate in Commission and Committee meetings
via telephonic conferencing via “Zoom” video conferencing computer technology. The meeting may be
accessed through the use of Zoom using the following options:
• Enter the following link into an Internet Browser https://us02web.zoom.us/j/86945970570,
• Enter the following link into an Internet Browser https://zoom.us/ and using the Webinar ID 869 4597
0570
• Password 84326
To use Zoom, please visit: https://zoom.us/ and either sign-up for a free Zoom account or continue as a guest.
Once you have downloaded the app onto your mobile device, joined from your web browser, or downloaded the
Zoom software on your computer you will be ready for the upcoming Commission and Committee meeting.
Joining the Committee meeting via Telephone
If you don’t have a smart phone or computer to access the meeting via Zoom, you can participate by phone, by
calling 1-877-853-5257 (Toll Free) or 1-888-475-4499 (Toll Free) and enter the Webinar ID 869 4597 0570.
Providing Public Comment on Zoom and by Telephone
The Commission and Committee Chairmen will request public comment during the Public Comment periods on
the meeting agendas and during each Regular Calendar Item on the Agenda. Once the Chair has announced the
public comment period, please do one of the following.
USING A COMPUTER OR SMART PHONE APP:
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•
•
•
•

Click on the “Raise Hand” feature in the webinar controls. This will notify City staff that you
have raised your hand.
City staff will unmute your microphone when it is your turn to provide public
comment.
A prompt will appear to confirm you would like to be unmuted and then you will have
three minutes to provide public comment.
Once your public comment has ended, you will be muted again.

USING A REGULAR PHONE (not using a computer or smart phone APP):
•

Dial *9 (star 9), this will notify City staff that you have “raised your hand” for public
comment.
• City staff will unmute your microphone when it is your turn to provide public
comment.
• You will hear “you are unmuted” and then you will have three minutes to provide
public comment.
• Once your public comment has ended, you will be muted again.
• If your phone is unmuted, and you are unable to be heard, the host may ask that you Dial *6 to
toggle mute on/off in Zoom.
Additional Zoom resources/support
Please visit Zoom’s website support page on helpful tips to prepare for the meeting:
https://support.zoom.us/hc/en-us/categories/201146643
AGENDA
(NOTE: Any and all of the following agenda items are subject to action being taken by the Modesto Golf
Courses Advisory Committee.)
I.

CALL TO ORDER MEMBERS – Via Teleconference (ZOOM)
A. Welcome New Members

II. APPROVAL OF MINUTES
None
III. WRITTEN COMMUNICATIONS
None
IV. OLD BUSINESS
None
V.

NEW BUSINESS
A. Election of Chair and Vice Chair
2
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B.

BrightView Report

C.

KemperSports Report
1. Business
2. Marketing

C.

First Tee Report

D.

City Staff Report
1. Status Updates – Dryden and Creekside Clubhouse Fire Repairs
2. Amended Bylaws – Approved by Council
3. Reports (Financial)
a) KemperSports Financial Summaries: October and November 2021
b) Golf Fund Budget vs. Actual
4. 2022 Meeting Calendar

VI. ORAL COMMUNICATIONS
These may be presented only by interested persons in the audience. Under State law, Committee
members may respond to matters being presented under this item only as follows:
A.
Briefly respond to statements made or questions asked.
B.
Ask a question for clarification.
C.
Provide a reference to staff or other resources for factual information.
D.
Request staff to report back at a subsequent meeting.
E.
Finally, a Committee member or the Committee itself may take action to direct staff to
place a matter of business on a future agenda.
VII. MATTERS TOO LATE FOR THE AGENDA
(These may be presented by members of the Golf Courses Committee and staff, upon determination by a
majority vote that an emergency exists, as defined by State law, or by a 2/3 vote that [1] there is a need to
take immediate action and [2] that the need for action came to the Committee’s attention after the agenda
was posted.)
VIII.

ADJOURNMENT

NOTE: Copies of this agenda are on file at the Modesto-Stanislaus Library Reference Room, 1500 I Street,
Modesto, and in the Office of the City Clerk, Tenth Street Place, 1010 Tenth Street, Modesto. A copy of this
agenda may be obtained in the Office of the City Clerk.
Posted pursuant to Government Code Section 54954.2 on
, at
by
on the bulletin board at Tenth Street Place.
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CITY OF MODESTO GOLF COURSES COMMITTEE
CONSTITUTION AND BYLAWS

Page 1
Amended by City Council Resolution No. 2022-023
January 11, 2022
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ARTICLE I
DEFINITIONS
Section 1

There is created a Committee to be known and designated as the City of Modesto Golf
Courses Committee.

Section 2

As used in these Bylaws, unless a different meaning clearly appears from the context:

Section 3

A.

"Member" shall mean a member of the Modesto Golf Courses Committee.

B.

"Modesto Golf Courses Committee" and "Committee" shall mean the City of Modesto
Golf Courses Committee.

C.

"Modesto golf courses" shall mean Dryden Park Golf Course and Creekside Golf
Course.

D.

"Regular meeting" shall mean the bi-monthly Committee meetings.

The fiscal year shall coincide with the City's fiscal year, July 1 to June 30.

Page 2
Amended by City Council Resolution No. 2022-023
January 11, 2022

5
GAC
1.19.2022

ARTICLE II
OBJECTIVES
Section 1

The Committee shall be responsible for promotion of the game of golf in the Modesto area.

Section 2

The Committee shall operate as an advisory body for and among organized golf clubs and
the general golfing public of the City of Modesto golf courses.

Section 3

The Committee shall act as liaison between the general golfing public, golf clubs, and the
City of Modesto Parks, Recreation and Neighborhoods Department, and
A.

Shall receive and consider all proposals for innovations or material changes in
established procedures or the modification of the golf courses.

B.

Endorse participation in golf through the Player Development Programs and
Tournament activities with a special emphasis on Junior, Senior and Disabled golf.

Section 4

The Committee shall encourage, promote and maintain a high standard of sportsmanship
among golfers.

Section 5

The Committee shall consider the annual budget for the Golf Enterprise Fund during the
process of its preparation and make recommendations to the Director of Parks, Recreation
and Neighborhoods concerning the annual budget of the Golf Enterprise Fund, including
the fees and rates to be charged for the use of golf course facilities.

Section 6

The Committee shall perform such other duties relating to the Modesto Golf Courses as
may be assigned by the Director of Parks, Recreation and Neighborhoods.

Section 7

Nothing in this article shall be deemed to invest the Committee with any supervisory
powers over the actions and duties of City employees, or of any Lessee of the City,
engaged in work relating to the construction, improvement, repair, maintenance or
operations of the Modesto golf courses.

Page 3
Amended by City Council Resolution No. 2022-023
January 11, 2022
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ARTICLE III
MEMBERSHIP
Section 1

The City of Modesto Golf Courses Committee shall consist of eleven (11) Members.

Section 2

The Members of the Committee shall reside within the city limits of the City of Modesto at
the time of appointment and must maintain residence within the City at all times during
their service on the Committee.

Section 3

None of the members shall hold any paid office or employment or shall be currently a
contractor with the City of Modesto.

Section 4

Five (5) members of the Committee shall represent organized golf clubs at the municipal
golf courses, one from each of the following clubs: Muni Niners; SIRS; Modesto Golf Club;
Dryden Park Women's Club; and Creekside Golf Club. Five(5) members shall be
appointed at large One (1) youth member, between 16 and 25 years of age, shall be
appointed at large.

Section 5

The membership of each organized golf club shall recommend one member to represent
their respective clubs, with the remaining six (6) at-large members to be approved by a
majority vote of the City Council.

Section 6

The Director of Parks, Recreation and Neighborhoods, or his/her designee, will serve as
staff to the Committee and represent the City of Modesto, within the limits dictated by fiscal
constraints.

Page 4
Amended by City Council Resolution No. 2022-023
January 11, 2022
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ARTICLE IV
TERMS OF OFFICE
Section 1

The term of office shall be effective as of the first of January.

Section 2

The terms of office shall be as follows:
A.

Four (4) years for each Member of the Committee. Members may be re-appointed
after their initial term, but in no event shall any person who has served two (2)
consecutive terms on the Committee be eligible for re-appointment to the
Committee. Committee members are eligible for reappointment to the Committee
after a two- (2) year absence from the Committee has transpired.

B.

One (1) year for each youth member appointed at large. Youth members may be reappointed after their initial term, but in no event shall any youth member who has
served two (2) consecutive terms on the Committee be eligible for reappointment to
the Committee.

Section 3

Serving any portion of an unexpired term shall not be counted as service of one term.
Members not eligible for reappointment may continue to serve until their successors are
appointed and meet all of the qualifications outlined in Article III Membership of these
bylaws. No member shall serve more than a maximum of eight (8) consecutive years.

Section 4

The terms of office for the inaugural Committee will be two (2) years for five (5) members
of the Committee, and four (4) years for the remaining six (6) members. Each member's
term of office shall terminate on December 31 of their respective year.

Section 5

The Members of the Committee shall receive no compensation for the performance of their
official duties.

Section 6

Appointments to fill vacancies on the Committee shall be handled in the same manner as
original appointments. When a vacancy occurs during a term, the appointment to fill such
vacancy shall be for the unexpired portion of the term.

Section 7

Members of the Committee may be removed by a majority vote of the City Council after a
recommendation by the Director of Parks, Recreation and Neighborhoods and a majority
vote of the Committee. Examples of reasons for removal of a Committee Member from the
Committee are:
A.

Incompetence, malfeasance, misfeasance, neglect of duty, or conviction of a crime
involving moral turpitude.

B.

Refusal to resign from the Committee when no longer a resident of the City of
Modesto.

C.

Automatic removal from the Committee will be required when a member is absent
from three (3) meetings within a twelve- (12) month period without official permission
expressed in the official minutes.

Page 5
Amended by City Council Resolution No. 2022-023
January 11, 2022
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ARTICLE V
ATTENDANCE AT MEETINGS
Section 1

It shall be the responsibility of each Member to know the dates and times of all regular
meetings of the Committee. If a Member knows he or she will not be able to attend a
regularly scheduled meeting, it shall be his or her responsibility to notify the Committee
Chair or Staff Liaison at least forty-eight hours (48 hours) before the meeting, in order for
the absence to be recorded as an excused absence.

Section 2

The Recording Secretary will document when any Committee Member is late arriving for a
meeting or when a Committee Member leaves a meeting before adjournment. The
minutes of each meeting will list those Members in attendance, those who are excused
and those who are unexcused.

Page 6
Amended by City Council Resolution No. 2022-023
January 11, 2022

9
GAC
1.19.2022

ARTICLE VI
OFFICERS AND THEIR DUTIES
Section 1

Officers shall consist of Chair and Vice-chair, elected by a majority vote of the Members of
the Committee. Officers shall serve a one- (1) year term commencing on January 1. The
election shall be held at the January meeting, or the first meeting of the year.

Section 2

All officers shall exercise all privileges of membership, including the making of motions,
seconding and debate.

Section 3

The Chair may serve consecutive terms. The Vice-Chair may serve consecutive terms.

Section 4

The Chair shall preside at all meetings and appoint all sub-committees of the Committee
and shall ensure that the bylaws, rules and regulations as adopted by the Committee are
properly enforced. The Chair shall be an ex-officio member of all sub-committees.

Section 5

The Vice-Chair shall assist the Chair in his/her duties and in the absence of the Chair shall
perform all duties usually performed by the Chair.

Section 6

The Parks, Recreation and Neighborhoods Department shall provide a staff member to
serve as Recroding Secretary. He/she shall keep a record of the minutes of all meetings,
reports of sub-committees and such other duties as are usually performed by a secretary.
He/she shall supply the Members of the Committee and any sub-committees and the
Director of Parks, Recreation and Neighborhoods and his/her designee(s) with copies of all
records taken within three (3) weeks after a meeting takes place. He/she shall also assist
in publicity releases concerning Committee activities.

Page 7
Amended by City Council Resolution No. 2022-023
January 11, 2022
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ARTICLE VII
MEETINGS
Section 1

Regular meetings of the Committee shall be held at such times and places as from time to
time may be designated by a majority vote of the Committee.

Section 2

In the event that a regular meeting falls on a holiday, the meeting shall be scheduled by a
vote of the Committee. Special meetings shall be called by the Chair as necessary.

Section 3

Notices of all meetings, including an agenda, shall be given to all members of the
Committee, to the City Clerk, to the City Manager, to the Director of Parks, Recreation and
Neighborhoods and to all others as provided by law. All such notices shall be furnished to
the Committee in writing at least seventy-two hours (72 hours) prior to the time of such
meeting.

Section 4

All meeting agendas will be posted at Tenth Street Place and will be available at the
following public facilities: Tenth Street Place, the Main Branch of the Stanislaus County
Free Library and at City of Modesto golf courses.

Section 5

All meetings shall comply with the requirements of the Ralph M. Brown Act.

Section 6

A quorum is necessary for the Committee to transact any business. A quorum shall be
defined as a simple majority of active Committee members.

Section 7

All meetings of the Committee, or its standing or special sub-committees, shall be open to
the public and shall be held at a public facility which is accessible in accordance with the
regulations of the Americans with Disabilities Act.

Page 8
Amended by City Council Resolution No. 2022-023
January 11, 2022
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ARTICLE VIII
ORDER OF PROCEEDINGS
Section 1

Sturgis' Standard Code of Parliamentary Procedure shall be the guide for parliamentary
procedures in the conduct of Committee meetings.

Section 2

The order of proceedings of all meetings shall be as follows, subject to majority vote of the
Members present:
A.
B.
C.
D.
E.
F.
G.
H.

Section 3

Call to Order
Approval of Minutes
Written Communications
Old Business
New Business
Oral Communications
Matters Too Late for the Agenda
Adjournment

Members of the public shall not speak unless recognized by the Chair and shall state their
names and addresses before making any statement, which shall become a part of the
public record. The Chair may remove any person who refuses to follow these rules or the
decision of the Chair.

Page 9
Amended by City Council Resolution No. 2022-023
January 11, 2022
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ARTICLE IX
AMENDMENTS
Section 1

The Constitution and Bylaws may be recommended for amendment at a regularly
scheduled meeting of the Committee. A written notice containing the proposed changes
shall be provided to each member at least sixty (60) days prior to the meeting. When all
other conditions are met, an amendment requires a simple majority vote of the active
members of the Committee.

Section 2

The Constitution and Bylaws and any future amendments shall be subject to the final
approval of the City Council and shall not and are not intended to go beyond any of the
powers and duties given to the Committee by the City Council.

Page 10
Amended by City Council Resolution No. 2022-023
January 11, 2022
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December 10, 2021

Ms. Laurie Smith
Director, Parks, Recreation, & Neighborhoods Department
City of Modesto
Dear Laurie,
The following is a financial summary and key highlights for the month of October 2021 at the City of Modesto
Golf Courses.

October 2021
Total Revenue
F&B COGS
Merch. COGS
Total Cost of Sales
Gross Margin
Payroll Expense
Other Expense
EBITDA

Rounds
Average GF/CF

MTD

Budget

Variance

YTD

$229,004
$7,237
$5,579
$12,816
$216,188
$53,224
$22,003
$140,961

$179,423
$10,427
$5,606
$16,033
$163,390
$49,652
$20,187
$93,551

$49,581
$3,190
$27
$3,217
$52,798
$3,572
$1,816
$47,410

$1,041,029
$38,525
$24,874
$63,399
$977,630
$227,076
$71,414
$679,140

6,376
$29.74

6,358
$22.83

18
$6.91

29,159
$29.67

Budget

Variance

$843,030 $197,999
$49,613 $11,088
$26,616
$1,742
$76,229 $12,830
$766,801 $210,829
$204,237 $22,839
$87,848 $16,434
$474,716 $204,424

29,978
$22.68

819
$6.99

Overview:

As predicted, October brought a more normal fall weather pattern, making prior year results even more
difficult to replicate. Nonetheless, rounds activity matched budget and surpassed 2019 by 10%. Combined
with an average green fee that exceeded prior year by 21%, this activity produced green/cart fee revenues
that exceeded prior year by $18k (11%) and 2019 by an astounding $62k (49%)! Year-to-date total
revenues have eclipsed budget by $198k (23%) and 2019 by $236k (29%). With more than 100% of YTD
revenues over budget flowing to the bottom line, Net Income exceeds budget and prior year by $205k
(43%).
Finally, I visited both facilities on October 19th with Regional Sales & Marketing Director, Mary Kate
Walsh. We toured both golf courses with Kelly and the respective Golf Professionals, conducted our
monthly Revenue Call with Kelly and Vince and enjoyed lunch with Bob Quintella.

Northwest Regional Office
147 Island Blvd Fox Island, WA 98333
(253)324-7122
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Key Performance Highlights:
➢ General.
o The Modesto properties continued operation abiding by the State of California, Stanislaus County,
and City of Modesto COVID-19 guidelines. An indoor mask mandate remained in place at both
facilities. The KemperSports staff at Creekside and Dryden Park are doing an admirable job
ensuring compliance with public health orders and providing service that exceeds the expectations
of our customers.
o Kelly and his team continue to work with vendors, and the KemperSports Home Office team to
reduce the effects on the supply chain issues we are experiencing in all aspects of the operations.
o Upcoming Events
➢ LOCAL - Modesto Golf Club (2), Creekside Golf Club (1), SIRS (3), Muni Niners
Invitational
➢ INTERNAL EVENTS – Modesto Cup Finale
➢ OUTSIDE EVENTS – MAGA, Par-Tee, Misfits, Green
➢ Greens aerification – Dryden Park
o All events, local groups and leagues are required to abide by public health guidelines and are
monitored by onsite staff and tournament directors.
➢ Key property action steps by management to drive performance:
o Kelly, Larry, and Chris participated in KemperSports Player Development webinar.
o Kelly and Julie participated in KemperSports Safety National Q4 webinar.
o Kelly participated in KemperSports weekly regional GM calls
o TrueReview survey results continue to be reviewed weekly for both facilities in Department Head
meetings, as well as being provided to BrightView Golf Maintenance for golf course conditions
feedback.
o Kelly, and his Department Heads have finalized plans for traditional Thanksgiving Day shotgun
format.
o Continue paid social media advertising using Advantage Marketing. Vince, Kelly, and Mary Kate
participate in monthly meeting with Advantage Marketing to review results of paid social media
advertising and discuss new revenue generating opportunities.
o Mary Kate, Kelly, Vince, and I are working on an internally promoted campaign to stimulate
rounds Monday - Wednesday at Dryden Park
o Kelly conducted multiple TrueService training sessions as the Modesto staff continues to work
through all Modules of this proprietary KemperSports program. The five pillars of TrueService are:
Be Genuine, Helpful and Friendly; My Attitude is my Responsibility; To the Customer Everything
Matters; Service is a Team Sport, and Customer Happiness is Everything. Aligning around these
pillars is how we create and nurture HAPPY LOYAL CUSTOMERS.
➢ Weather
o 27 weather based playable days compared to PY 31 weather based playable days
o Average temperatures High – 73°F Degrees,
Low – 50°F Degrees
o 4 days with precipitation, resulting in 2 no cart / no range days
Weather data collected from timeanddate.com

Northwest Regional Office
147 Island Blvd Fox Island, WA 98333
(253)324-7122
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➢ KemperSports - National and Regional Support Activities
o I conduct a weekly phone call with Kelly to provide support and stay informed about the operation.
o Mary Kate and I conducted the October Revenue Call in person with Kelly and Vince, during our
October 19th visit to Modesto.

e 019
October

NPS

Overall
Rating

Service
Rating

Course
Rating

Food
Rating

Recommend
Rating

# of
Surveys

Creekside

67.3

8.9

9.5

8.1

8.8

9.1

52

Dryden Park

53.8

8.7

9.4

7.9

-

8.9

39

YTD

NPS

Creekside

56.8

Overall
Rating
8.7

Service
Rating
9.4

Course
Rating
7.8

Food
Rating
8.8

Recommend
Rating
8.8

# of
Surveys
241

Dryden Park

45.1

8.4

9.5

7.4

-

8.4

173

Please call me if you have any questions.
Sincerely,

Matt Allen
Vice President, Operations
KemperSports

Northwest Regional Office
147 Island Blvd Fox Island, WA 98333
(253)324-7122
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December 17, 2021

Ms. Laurie Smith
Director, Parks, Recreation, & Neighborhoods Department
City of Modesto
Dear Laurie,
The following is a financial summary and key highlights for November 2021 at the City of Modesto Golf Courses.

November 2021
Total Revenue
F&B COGS
Merch. COGS
Total Cost of Sales
Gross Margin
Payroll Expense
Other Expense
EBITDA

Rounds
Average GF/CF

MTD

Budget

Variance

YTD

$223,854
$8,017
$7,318
$15,335
$208,519
$47,293
$19,212
$142,014

$146,382
$8,301
$4,459
$12,760
$133,622
$47,349
$21,162
$65,111

$77,472
$284
$2,859
$2,575
$74,897
$56
$1,950
$76,903

$1,264,883
$46,542
$32,192
$78,734
$1,186,149
$274,369
$90,626
$821,154

6,334
$29.79

5,171
$23.02

1,163
$6.77

35,493
$29.69

Budget

Variance

$989,413 $275,470
$57,914 $11,372
$31,075
$1,117
$88,989 $10,255
$900,424 $285,725
$251,586 $22,783
$109,010 $18,384
$539,828 $281,326

35,149
$22.73

344
$6.96

Overview:

November weather was very favorable, driving rounds that equaled October and were 22% better than
budget. While still representing an 3% decline from prior year activity, revenue impacts were offset by a
corresponding average green fee that eclipsed budget and prior year by 29% and 11%, respectively.
Consequently, green/cart fee revenue cruised beyond budget by a remarkable $70k (58%) and managed to
surpass last year by 11k (7%). With 82% of YTD revenues over prior year flowing to the bottom line, Net
Income exceeds prior year by $193k (31%).

Northwest Regional Office
147 Island Blvd Fox Island, WA 98333
(253)324-7122
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Key Performance Highlights:
➢ General.
o The Modesto properties continued operation abiding by the State of California, Stanislaus County,
and City of Modesto COVID-19 guidelines. The KemperSports staff at Creekside and Dryden Park
are doing an admirable job ensuring compliance with public health orders and providing service
that exceeds the expectations of our customers.
o Kelly and his team continue to work with vendors, and the KemperSports Home Office team to
reduce the effects of supply chain irregularities that plague the economy.
o Upcoming Events
➢ LOCAL - Modesto Golf Club (2), Creekside Golf Club (1), SIRS (2), Dryden Park
Women’s Golf Club Christmas Party
➢ OUTSIDE EVENTS – US Kids, Par-Tee
➢ INTERNALLY CREATED EVENTS – Toy Drive
o All events, local groups and leagues are required to abide by public health guidelines and are
monitored by onsite staff and tournament directors.
➢ Key property action steps by management to drive performance:
o Greens at Dryden Park were aerified. The BrightView team did an excellent job working around
forecasted weather and golfers to complete aerification in one day.
o Black Friday promotion produced $1,400 in GF/CF revenue.
o Kelly took part in KemperSports weekly regional GM calls.
o TrueReview survey results continue to be reviewed weekly for both facilities in Department Head
meetings, as well as being provided to BrightView Golf Maintenance for golf course conditions
feedback.
o Thanksgiving Day Shotgun tournament drew 54 players at Creekside and 50 players at Dryden
Park.
o Continue paid social media advertising using Advantage Marketing. Vince, Kelly, and Mary Kate
participate in monthly meeting with Advantage Marketing to review results of paid social media
advertising and discuss new revenue generating opportunities.
o Kelly participated in the contractors meeting for the River Trunk Water Project at Dryden Park.
o Kelly took part in the GCAC meeting.
➢ Weather
o 30 weather based playable days compared to PY 18 weather based playable days
o Average temperatures High – 65°F Degrees,
Low – 46°F Degrees
Weather data collected from timeanddate.com
➢ KemperSports - National and Regional Support Activities
o I conduct a weekly phone call with Kelly to provide support and stay informed about the operation.
o I facilitate monthly Revenue Calls with Mary Kate Walsh, Kelly Smith, and Vince Suarez to
review sales pace, revenue-generating ideas, marketing snapshot, and related action plans.

Northwest Regional Office
147 Island Blvd Fox Island, WA 98333
(253)324-7122
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e 019
November

NPS

Overall
Rating

Service
Rating

Course
Rating

Food
Rating

Recommend
Rating

# of
Surveys

Creekside

60.8

8.8

9.3

8.1

9.4

8.9

51

Dryden Park

45.0

8.3

8.9

7.7

-

8.4

20

YTD

NPS

Creekside

40.9

Overall
Rating
8.3

Service
Rating
9.2

Course
Rating
7.2

Food
Rating
8.5

Recommend
Rating
8.2

# of
Surveys
257

Dryden Park

60.0

8.6

9.0

8.1

-

8.7

150

Please call me if you have any questions.
Sincerely,

Matt Allen
Vice President, Operations
KemperSports

Northwest Regional Office
147 Island Blvd Fox Island, WA 98333
(253)324-7122
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Golf Courses Advisory Committee
2022 Meeting Schedule
Date:

3rd Wednesday / Bi-Monthly

Time:

8:00 a.m. – 10:00 a.m.

Location: Via TeleConference OR
City of Modesto, 1010 Tenth Street, 2nd floor, Room 2005

• Wednesday, January 19, 2022
• Wednesday, March 16, 2022
• Wednesday, May 18, 2022
• Wednesday, September 21, 2022
• Wednesday, November 16, 2022

Current Vacancies: (1) Dryden Park Women’s Golf Club
(4) Members-At-Large (2 vacant / 2
reappointments)
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