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The City of Modesto is offering rebates to our residential water customers who replace their 
grass with drip-irrigated low-water-use plants, permeable hardscape, or polyethylene/nylon 
artificial turf products. Funding is limited and applications will be accepted on a first-come, 
first-served basis. The City reserves the right to terminate this program at any time, for any 
reason.

Rebate Offer
The City is offering $0.50 per square foot of turf removed, per site, with a maximum of $500 
per single-family residence (equivalent to 1,000 square feet converted area). Offer is limited to 
one rebate per City of Modesto water account.

Customers may remove more turf area than is covered by the rebate program, but the per site 
maximum rebate amount will still apply.

Important: Do not remove your lawn until you receive a Notice to Proceed. Lawns already 
removed at the time of pre-inspection are not eligible for rebate.

For complete details, please visit our website at:
www.modestogov.com/savewater

Thank you for doing your part to conserve water!

C i t y  o f  M o d e s t o  U T I L I T Y  B I L L I N G
The City of Modesto o�ers a “self-serve” payment extension
feature supporting calls requesting additional time to pay
on delinquent accounts. The new feature will allow
customers to request their own 7 day extension on a
Disconnect Notice. By calling the Interactive Voice Response
system directly, customers will avoid the wait time to speak
with a representative and receive an instant approval or
denial of the extension request. 

IVR System also o�ering: Balance Information, Payment History and more

(209) 577-5395, Option 4 | Available 24/7

Automated Payment Extensions
V O I C E  S Y S T E M

I N T E R A C T I V E



Move those cans…

Per City of Modesto Municipal Code, where service occurs 
in the street in front of your home, garbage containers may 
be placed out only 24 hours prior to and after the service 
day. Garbage cans must be placed in the street on the 
asphalt next to the curb or on the edge of the driveway 
apron. Do not block sidewalks. Pedestrians, handicapped 
residents, and people with strollers have the right-of-way 
on sidewalks, so it is important to keep sidewalks clear. 
Help make our community a safer place for everyone by 
placing your garbage cans in the street.

This does not apply to residents with alley service. 
If you have questions about can placement, 
please call the City of Modesto, Solid Waste Office 
at 577-5493.

http://www.modestogov.com/pwd/utilities/water/conservation/

For more information or to report 
water waste, call (209) 342-2246.

DO NOT
WATER9:00 AM

9:00 AM

WIPES CLOG PIPES!
Many personal hygiene wipes, baby wipes, and cleaning 
products are marketed as being “flushable.”  Despite the 
confusing and misleading labels, you should never flush 
“flushable” or “disposable” products.  These products do not 
break down as they move through the sewer system and 
may cause blockages in your home sewer lines, resulting 
in sewer backup in your home.  They can also cause 
blockages in the City’s sewer pipes and pumps, causing 
sewer overflows, costly cleanup and repairs, and extensive 
environmental damage.
Remember, the only things that should be flushed are 
human waste and toilet paper.  Do not flush items such as 
disinfecting wipes, paper towels, baby wipes, towelettes, 
or mop refills.  These items should be placed in the trash.

Please contact the City of Modesto Environmental 
Compliance Section at 577-6200 with any questions.

The City of Modesto’s Newly Expanded Curbside Used Motor Oil 
and Filter Collection Program

Are you a do-it-yourself kind of person? If you change your own motor oil then the 
City of Modesto has 4 Easy Steps to help you dispose of the oil and now the filter too!

1.  Call your garbage company and schedule a collection appointment.
	 Bertolotti Disposal 537-8000 or Gilton Solid Waste 527-3781
2.  Pour the oil into a plastic container with a screw-top lid.
3.  Drain the oil filter into the plastic container and place the filter in a plastic zipper bag*.
4. On your appointment day, place oil and filter out no later than 6am SET THEM ON THE DRIVEWAY, NEAR THE 
HOUSE AND NOT AT THE CURB. Limit 4 gallons and 3 oil filters per week.

Do NOT mix your oil with any other substance such as antifreeze. Oil cannot be recycled if it is mixed with other 
substances.
*The City of Modesto has a limited supply of used oil recycling kits available to Modesto Residents.

For more informaiton, call the Recycle Used OIl Hotline at (209)577-5493.
Funded by a grant from CalRecycle
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